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¹ MEASURES RATED ON A 7 POINT SCALE

↑Perceptions + ↑Emotions + ↑Loyalty = ↑ Patient Behavior



¹ MEASURES RATED ON A 7 POINT SCALE

↑Perceptions + ↑Emotions + ↑Loyalty = ↑ Job Tenure











SCAN FOR THESE SESSION SLIDES:

OR VISIT US AT


